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Message from the Chair
Hello to all and welcome to the second issue of the 2022
Retiree Guardian. We have made a lot of changes and
additions in the last two years and there is still much to talk
about and understand as we go forward.
Our biggest issues continue to be changes generated by
the company’s move to Businessolvers. There has been a
great deal of confusion and questions about updating your
personal data to assure that benefit claim reimbursements
are made in an accurate and timely manner. Additional
help lines have been added with trained representatives
to assist us all. Please let us know how we can help if you
continue to have issues; we will be glad to get involved. I
am reassured by the fact that Lumen has promised that no
reimbursement deadlines have been set and remain flexible
in getting the database updated.
One great addition to our organization is a new, easilyaccessed website for our members.You will find specific
login information on available subjects. Please note that a
section is available to Retiree Association members only, so
be sure to take a look at that. A nice side benefit to this is
the increase in membership that the website has generated.

if we should organize an annual in-person meeting or a
virtual meeting via ZOOM as we did last year. Please take
a moment to let us know your thoughts. If responses show
enough interest and attendance to make it viable, we would
plan to meet in the Minneapolis area sometime in early to
mid-September. If you are unable to attend or not interested in meeting at this time, let us know that as well. In my
opinion, it is always fun to meet with colleagues to share
memories and stories about our careers with “the phone
company.”
It has been quite awhile since my last report. In the interim,
members of your Board of Directors quickly took over my
responsibilities, allowing me to devote full efforts to resolve
some health issues. I am happy to report that I appear to
be well on my way to recovery. I truly thank my fellow
board members for their thoughts, prayers, and extra effort
to keep our meetings going, while dealing with the HRA
issues and all the other tasks required to keep this organization meaningful. I thank all of you for your kind thoughts
and great participation. I look forward to many more years
of retirement adventures and hope you do, as well.

This issue of The Guardian, the website, and upcoming
emails include a survey asking your opinion on how or

Gerold “Jerry” Weldon
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