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Jerry Weldon (Iowa), President, CenturyLink Retirees Association: Welcome 
Retirees! We’ve had a lot of company names over the years and with the latest 
reorganization, we find ourselves under the umbrella of Lumen. Usually, we would 
rotate this meeting among several of our major metro areas, but we decided we needed 
a way that keeps you safe and avoids a lot of travel. So, this annual meeting is a first for 
us using Zoom, which happens to be a customer of Lumen.  
 
We hope you find today useful as well as entertaining. The vintage television ads at the 
beginning were certainly enjoyable. In the next few minutes, we’ll be bringing you 
various speakers on subjects of interest to retirees. You’ll be able to scroll down the 
screen to see who else is watching. You will be on mute so that we don’t interrupt the 
speakers. We are recording the session and you can use the Chat feature. If for some 
reason you get disconnected, we’re sorry but we don’t have repair technicians to send 
to your house!  
 

John Rommelfanger (Colorado), Board member: It is my honor to open the 
meeting with the Pledge of Allegiance to the Flag of the United States of America. 
 
Roger Borowicz (Minnesota), Board member: I will cover the housekeeping 
items for the meeting. It will last about 90 minutes. The important thing is that you hear 
the presenters’ material. Questions received before the meeting will be answered by the 
presenters. Chat questions will be handled after the meeting or you can send any to the 
board members.  
 
Paul Williams (Minnesota) Board member: I’ve been the treasurer for 13 
years. If anyone wants to run for the office, I’ll be glad to be your campaign manager! 
It’s my pleasure to report we are in fine shape financially. Both our revenues and 
expenses are expected to be $60,000 this year. In 2008, we collected $78,500 dues 
and $9,000 in donations. We sent $69,800 to AUSWR for legal bills and had total 
expenses of $155,000 so we were on our way to insolvency. That’s when I suggested 
we raise dues to $25. Today our largest expenses are keeping track of membership 
information and The Retiree Guardian. We also send $5 of your dues to the NRLN. Feel 
free to send me any questions. 
 
Clyde Just (Nebraska) Board member: We have 2,258 members. There are a 
few who have not yet renewed and we’ve sent out notices to those. So far this year, 
we’ve sadly learned of the deaths of 61 members. We’ve also gained 39 new members. 
Moving on to one of the key parts of our meeting today, I will introduce Marina Pearson, 
Lumen Vice President for Pensions and Benefits. I first met Marina several years ago 
when a few members and I visited her and some of her staff in Vancouver WA to 



strengthen our relationship and discuss some issues we had at that time. Over the past 
five years, I have found her and her team to be extremely helpful, very positive and 
upbeat, quick to respond to questions and very direct and concise with their responses. 
Jim Heinze and Barbara Wilcox, retiree advocates, work with Marina’s staff on many 
issues and they’ve been very complimentary of their help. Marina has been provided 
with questions that came from our members and she will speak to those issues today. 
 
Marina Pearson (Washington) Lumen VP: It’s great to be here with everyone 
today. I’m going to respond to the exact question that I received using slides: 
 
Q: What is the current status of the funding level for the Pension Fund?  
A: There are various measures of funding levels for pension plans. The Adjusted 
Funding Target Percentage (AFTAP) is used to determine whether a plan has benefit 
restriction with an 80% funding percentage needed to continue to pay unlimited lump 
sums. The plan’s AFTAP as of January 1, 2021 is 104.77% compared to 100.47% as of 
January 1, 2020. On a US GAAP accounting basis, lower interest rates are used 
reflecting yields on high quality corporate bonds which leads to a lower funded status. 
As of December 31, 2020 the funded status of the plan on a GAAP accounting basis 
was 86.43%.  
Q: What has been the trend of the funding levels over the past 3-4 years? 
A: Generally, the funded percentage has been in a similar range over this timeframe. 
The AFTAP funding percentage has been in the 100% to 105% range over the past four 
years and the US GAAP funded percentage has been in the 85% to 87% range during 
the last four year-end measurement dates primarily reflecting movement in the interest 
rates used to measure the liabilities and annual asset returns.  
Q: What contribution has been made by Lumen (CenturyLink) over the past 
several years?  
A: Lumen has satisfied all contribution requirements for the plan. A $100 million 
contribution was made during 2017 and a $500 million contribution was made during 
2018. These voluntary contributions were not required and were used to offset 
contribution requirements over the last three years.  
Q: Health Insurance – Guaranteed Plan: 
I understand that there are six different plans that UHC manages for Lumen in 
this category. Can you briefly explain the six different plans for the pre-1991 
retirees and how many retirees are still alive in each of the six groups? 
A: As you may know, we inherited many different plans! 

⎻ Plan 1 – 2,877 retirees & 933 spouses/dependents 
⎻ Plan 2 – 326 retirees & 113 spouses/dependents 
⎻ Plan 3 – 1,221 retirees & 418 spouses/dependents 
⎻ Plan 4 – 744 retirees & 366 spouses/dependents 
⎻ ERO 92 POS – 429 retirees & 140 spouses 
⎻ ERO 92 No Network – 14 retirees & 4 spouses 

 
 
 
QWEST RETIREE HEALTH CARE MEDICAL PLAN 1 PREDECESSOR 
PLANS: 

  



• USWC Central (Mountain Bell) Medical Expense Plan for occupational and 
management Employees who retired prior to January 1, 1991; 

• USWC Eastern (Northwestern Bell) Medical Expense Plan I for occupational 
Employees who retired prior to January 1, 1987, and management Employees 
who retired prior to January 1, 1986; 

• USWC Western (Pacific Northwest Bell) occupational and management 
Employees who retired prior to April 1, 1986 and did not elect the “Health Care 
Plan”; 

• U S WEST Direct Medical Expense Plan for occupational Employees who 
retired prior to January 1, 1991, and management Employees who retired prior to 
January 1, 1986; 

• U S WEST Enterprises Medical Expense Plan for occupational Employees who 
retired prior to January 1, 1991.  

 
QWEST RETIREE HEALTH CARE MEDICAL PLAN 2 PREDECESSOR 
PLANS: 

  
• U S WEST Business Resources, Inc. Medical Expense Plan for CWA 

occupational Employees who retired after January 1, 1986;  
• U S WEST Corporate Communications, Inc. Medical Expense Plan for CWA 

occupational Employees who retired prior to January 1, 1991;  
• USWC Eastern (Northwestern Bell) Medical Expense Plan II for occupational 

Employees who retired after December 31, 1986;  
• U S WEST non-regulated companies’ Choice Plus Plan for management and 

non-bargained Employees who retired after January 1, 1986; 
• U S WEST non-regulated companies’ Choice Plus Plan for IBEW non-

management Employees who retired after January 1, 1987. 
 

QWEST RETIREE HEALTH CARE MEDICAL PLAN 3 PREDECESSOR PLAN: 
• The Pacific Northwest Bell Telephone Company Health Care Plan. 

 
QWEST RETIREE HEALTH CARE MEDICAL PLAN 4 PREDECESSOR PLAN: 

• The Northwestern Bell Telephone Company Health Incentive Plan (HIP). 
 
Health Insurance – Medicare Advantage PPO Plan Q and A: 

• How many retirees are currently on this plan? A: 2,950 
• How satisfied/dissatisfied are you with this Plan? A: We’ve been very satisfied 

with the plan. Even more with the results/benefits it’s provided the retirees. 
• Have you ever considered doing a survey of how satisfied/dissatisfied the 

retirees are who have elected this plan? A: Any current MAPPO member who 
calls UHC Customer Service are asked if they will complete a one question 
survey. That small group have been overwhelmingly satisfied and have 
given great reviews (9’s & 10’s). 

• How many retirees have selected this plan and then later returned to the 
guaranteed plan? A: 2019-8, 2020-13, 2021-5 

• Has UHC ever considered offering the same Medicare Advantage Plan to the 
Post-’91 retirees who receive HRA from Lumen? A: Lumen is exploring the 
option 

2022 LUMEN RETIREE BENEFITS OVERVIEW 



Businessolvers to replace Alight as Lumen’s Health & Life Service Center 
• Change to BSC will result in a number of administrative changes which will 

be outlined in enrollment materials. 
• New Medicare HRA claim process. Will require banking information to be 

updated. (You must fill out new forms for 2022.) 
 

Retiree Medical/Dental Plans 
• Qwest Pre91/ERO 92 – No Changes 
• All Others: 

⎻ Medicare HRA funding – No Changes 
⎻ Non-Medicare – Following changes apply to all other Non-Medicare 

Retiree Medical Plans 
 

2022 Annual Enrollment Timeline 
• October 25 – 29: Retiree Enrollment Packets will be mailed 
• November 3 – 17: Annual Enrollment through new vendor Businessolvers  
• January 2022: Changes are effective 

 

Go to www.lumenbenefits.com, retiree tab for information and retiree news. The Retiree 
News section of the website has recently been revamped. Thanks for inviting me to 
speak today. 

 

Cindy Hadsell (Nebraska) Board member: Thanks so much for the message from 
Marina and the work of her staff member, Michele Freeze, who focuses on retiree 
issues. Next up are three short videos from the Lumen website so we can hear from 
three other officers of the company. The videos come from the website used by 
customers and stock analysts: www.lumen.com 

 Jeff Storey, president & CEO 
 Shaun Andrews, EVP & chief Marketing officer 
 Maxine Moreau, President, Mass Market 

 
Greg Snyder (Minnesota) Board member:  
Hello, and welcome to the New CenturyLink Retirees Website! 

ctlretirees.org 
 
Due to the difficulty of coding issues we found we were unable to keep our old site up to 
date and decided to start fresh. Since I have experience with WordPress, we decided to 
host the new site through them. It makes it easier to maintain the page and, more 
importantly, easier for all of us to access and use the site. 
 
Our main goal was to design the site with simplicity in mind. You won’t see pretty 
pictures or pop-ups that slow you down. Most of the content will either be on the home 
page or will have links to other locations within the site. It will function as a webpage 
and a blog. If you have an email address listed with us, you’ll soon be sent an email that 
offers you the option to follow the site via email. If you accept, new articles that are 
posted to the site will be emailed directly to you. If you don’t accept, then you can check 



the site periodically to see what’s new. The site is still under construction and there will 
be many more changes but it is available online now.  
 
The address of the site is www.ctlretirees.org. Take a look around and check it out.  
If you have any questions or suggestions, please take time to fill out the contact form on 
the site and let me know. It’s your website, and we really want to make it work for you. 
 
 

 
 
 
 
Alyson Parker (Washington, D.C.) Executive Director for the National Retiree 
Legislative Network (NRLN): Thank you for inviting me today. I began my career as 
attorney in private practice. I later became a legislative counsel on Capitol Hill and 
served as a lobbyists / counsel in the private sector. I’ve been with NRLN since 2016.  

I’m sure you all know it’s a bit of a mess in D.C. right now. Democrats control the House, 
Senate and White House so it’s their opportunity to get a lot of items done. They’ve 
been working on two main items. The Infrastructure Bill to fund much needed roads, 
bridges, broadband is a bi-partisan effort which is great as we hadn’t need much of that 
up on the Hill. When I worked on the Hill years ago, most everything was bi-partisan 
without the bitterness and lack of cooperation you see now. I blame both parties. We 
elect them to negotiate to get things done and we really haven’t seen that. The other 
large bill is the Reconciliation Bill which contains a lot of items and a big price tag for 
social programs. We care about this issue because it actually contains some items that 



we’re interested in like prescription drugs and Medicare. The language in that bill would 
allow the Medicare CMS to negotiate prescription drug prices which is something we 
support because we pay the highest prices in the world and we fund most all of the 
research for the drugs. The bill was also going to allow the importation of drugs into our 
country from Canada and other countries that are deemed safe. As of right now, it’s a 
little bit of a mess because there are not the votes needed. Some of the Democrats 
have backed out on passing this bill. Another group in the Democratic party has tied the 
two bills together and won’t support the bi-partisan Infrastructure Bill unless they get the 
large social bill passes. It’s a real question right now as to whether we’re going to see 
any progress. It will be a real task for Biden to get it done. 

Just this past week, we thought that the Democrats had all of their party on board on 
prescription drug prices. Then they had three members defect because they believe it 
might harm the creation of new drugs if we don’t allow the drug companies to get the 
profits they need to reinvest to come up with new drugs to combat diseases like cancer.  

So, watch what happens on these two bills. We thought the Infrastructure Bill would 
surely pass but some moderates on the Democratic side have tied the two together and 
will not vote for either one unless the social program is voted on before the 
Infrastructure Bill.  

After being with NRLN for six years, we’ve actually had some success getting some of 
our legislative priorities introduced on the Hill or we expect them to be introduced. One 
of those is the Annual Funding Notice. You all get it every year if you have a pension. 
What I hear from the members is that it is outdated and often is just thrown away. For 
years NRLN members have said we need this to be a more relevant document. We put 
together proposed legislative language and at some of the Fly-ins we actually lobbied 
on this issue. We believe that Senator Murray who chairs the Health Committee will put 
our language in a bill that she will be introducing shortly. What we did with the AFN is to 
simplify it. We used easier language that makes common sense and put the numbers in 
table format so all the relevant data that you need would be on the front page of the 
AFN. And lastly, which is really important, is that we moved the date of the calculation. 
As of right now, the AFN numbers come from the first day of the year and you don’t 
receive it for sixteen months. It is very outdated by the time you get it. We propose they 
use the end of the data and that retirees receive the AFN within six months. This will 
give retirees in all companies a better idea of how their pension plan is funded. We’re 
encouraged that the Senator will introduce it and we’re lobbying other members of 
Congress to get them to support it. Not sure if it will happen this year but we hope to get 
it introduced and get it moving next year. 

The second issue we were successful in getting included in Secure Act 2 retirement bill 
is our Section 420 proposal that allows companies that are very well funded in their 
pension plan to use the excess funding to fund life insurance for retirees. Right now, if a 
company is 125% funded that is considered a well-funded plan. Our proposal would 
reduce the percentage to 110% funded of its liabilities and allow them to transfer a 
certain amount out to pay for life insurance and health care. We’re hoping that this bill 
will also move next year. On the House side, we were able to get the issue of 
Recoupment included. This addresses the issue that if a company overpays your 
pension, they are allowed to come back and demand repayment of the money their 
error caused. They may ask for it all at once and then they reduce your future pension 
payment that you had been planning on. We say this is unjust to people who decided to 
retire based on a company provided number. The language included in the bill says that 
there is no fiduciary requirement to recoup but if they decide to recoup, we put 



limitations. We said you can’t recoup more than 10% of the overpayment per year or 
from a beneficiary or a spouse or partner. We expect the Secure Act 2 to come up next 
year and that these provisions will be included.  

Kay Daugaard (Denver) Board member: For those of you who may not know, there is 
a building in downtown Denver that stores a historical archives managed by the 
Telecommunications History Group. Recently I’ve spent time doing some research there 
and have developed a great appreciation of the work that our next speaker, the staff and 
all of the volunteers do to preserve all of the information on the history of our industry. 
Please welcome our next speaker, Jody Georgeson. 

Jody L. Georgeson (Denver), The Telecommunications History Group, former 
Executive Director, current Secretary of the Board. Editor, Connections Newsletter. 
Retiree U S West. 

The Telecommunications History Group, Inc. (telcomhistory.org) 

I’m sad to report that our founder, Herb Hackenburg, died last year. We miss him very 
much. The THG is a 502 C 3 non-profit organization. We are not associated with any 
other corporation or non-profit group. We have friends in them, but we are not part of 
the Pioneers, for example, or the telephone company. We are supported primarily by 
donations along with some research fees and conference presentation payments. We 
are dedicated to preserving the history of the telecommunications industry. Something 
we’re all proud of and interested in seeing preserved. We have two museums, one in 
Seattle and one in Denver. We also have large archives of historical material.  

In 1991, Herb met with Jack MacAllister, President of U S WEST, to obtain support in 
forming our organization. Within 90 minutes, Herb had his first three board members - 
Howard P. Doerr, Robert Runice and Laurence W. DeMuth, Jr. With their assistance, 
more board members were selected and space was obtained in the Colorado 
Headquarters Building for an archive to store the valuable historical documents. Jack 
gave Herb $1,000 and a small room! The collection has grown beyond expectation. 

We believe we are the largest telephone industry archive not associated with a 
corporation. AT&T obviously has larger archives but we’re the largest non-profit, private 
archives. We have business documents, ledgers, articles of incorporation, stock 
certificates, and almost any kind of document you can think of. We also have a large 
library with both in-print and out of print books, a lot of manuscripts that are published 
and non-published. A lot of histories of the different companies, Bell System and 
Independent and over 100,000 photographs. We have directories for the U S West 
states going back to 1879 and continuing to the present, even though the present ones 
aren’t much good. The Northwestern Bell Magazine and the Mountain Bell Magazine 
are in our collection. Bob Haack, a retired officer for the company, indexed all the NWB 
Magazines as a retirement project. We are open by appointment only. We will also do 
research for people. A recent subject was about President Harding’s 1923 trip across 
the USA. We have a marvelous collection that documents that trip with pictures, diaries 
and letters. A Western Electric engineer went on that trip to operate the new loud 
speakers as it was the first time they were used by a president. Information like this is 
helpful to scholars and businesses. 

Then in the late 1990s, the Pioneers asked us to take over the Pioneer Museum which 
is located on the 14th floor of the 1425 Champa building. The Pioneers are basically a 
philanthropic organization and weren’t really set up to support museums although they 
had museums all over the country. We were happy to take it over and run that museum. 



We also give tours of the building which is a fabulous Art Deco 1929 site full of murals. 
We also have the executive suite so we can show how things were done back in the 
day, with the president’s office and its fireplace. It is currently closed because of the 
Covid virus. It is very hard to get access now but we hope it opens again soon. 

In the early 2000s, the museum in Seattle, Washington, joined us. It is an amazing 
museum full of working switches. They have switches all the way from switch boards to 
step switches and panel switches and they work so you can really envision how the 
technology evolved and how it actually functioned. That museum is open every Sunday 
from 10 a.m. to 3 p.m. I encourage you to visit if you are in the Seattle area.  

We also do special events, educational presentations and some traveling exhibits. If you 
have a Scout group or a business group, you might give us a call. We’re available and 
we love to talk to people about the organization and our history. We especially like 
children because they are new to all of this.  

What do we need? We like stories! About your career or your family members career in 
the telephone company. We like that better than anything. We also really love 
photographs. We do ask that they say Who, What and Where on the back so we know 
why we’re getting the photo and why it’s important to our history. A photo without that is 
useless to anyone who didn’t take it. We do accept artifacts of certain kinds. We cannot 
take anymore switchboards or telephone booths. We’re running out of space. We don’t 
need anymore insulators. We would ask that you contact us before sending anything 
due to our space limitations.  

For those of you in Denver and Seattle area, we need volunteers! If you’re interested in 
preserving the history or to learn more about the history, we have a good group and we 
always have fun when we get together to work on things. I invite you to come have 
coffee with us and get to know us.  

Thank you for inviting me to share our story. Specifically, we’d like to request space in 
your newsletter to get our information shared with more people. I look forward to a good 
relationship with the CenturyLink Retirees! 
 

Jerry Weldon (Iowa), President, CenturyLink Retirees Association: That’s our 
show folks! The eight of us on the board have tried to figure out a way to work around 
the pandemic restrictions. Hopefully, we’ll be able to return to a traditional in-person 
meeting in the future but we have this tool in our hip pocket. I hope you’ve found this 
meeting worth your while today. I appreciate the 80 or so who have been on the call 
with us. I think it worked far better than we imagined with lots of good content. As 
always, I have one soapbox I like to stand on as we get off the air, that is, if you’re 
interested making our organization successful, please pass the word to your retiree 
work friends. And if you’re interested in joining the board, come on down! Let one of us 
know and we’d be delighted. There’s no reason to not at least be a member so we can 
continue to grow. We welcome comments about today. If they’re good, that will make us 
feel better. If they’re bad, we can always ignore them! With that, thanks for your time. 
Look for more information about our meeting in The Retiree Guardian. Stay safe!  


